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Instrument Cover Sheet
Thank you for participating in our data collection

Made Possible by NIDRR Grant # H133A010702
Thank you for participating in this research.  Your ILC will be reimbursed following completion and return of this instrument to CFILC.

Before moving on to the survey, please fill out this initial information:

	Item 1.1 Please list your name and agency

	


	Item 1.2 What is your work address?

	


	Item 1.3 What is your e-mail address?

	


	Item 1.4 What is your phone number?

	


	Item 1.5 What is the address of the Wal-Mart store you are visiting?

	


	Item 1.6 Please enter today’s date

	


	Item 1.7 What time did you start the survey?

	


	Item 1.8 What time did you complete the survey?

	


Please continue to the next page and follow the instructions

[image: image2.png]Community Research
for Assistive Technology

~ »Improving Access Through Collaboration



Team Business Instrument
Thank you for participating in our data collection

Made Possible by NIDRR Grant # H133A010702
Questions and Answers

Below are several questions and answers that you might have before using the instrument. If you still have questions please don’t hesitate and contact Teresa Favuzzi at Ph. (916) 325-1690.
What do I do if they say I can't do the survey?

Leave the store.  This is a non-scientific survey.  Part of the survey is to

determine Wal-Marts attitude in general so simply note that you were not

allowed to complete the survey and consider your work completed.  Keep the peace.

What do I do if they want to take the survey away?

Give them the survey.  Again, this is a non-confrontational survey and there

is no proprietary or "secretive" information that we are  trying to protect.

Keep the peace.

Can I ask questions of Wal-Mart Staff?

Absolutely. Feel free to ask questions of any Wal-Mart staff regarding AT.

Keep in mind that if you are trying to be covert this may blow it.  But

again, we are not trying to be invisible.  Feel free to take your own

approach and, again, if ANY problems arise with Wal-Mart staff simply leave the store.  Please document any interaction with Wal-Mart staff that might be helpful to our research in general such as how well you were received, was anyone at the store particularly familiar with AT, etc.

Can I buy something when I am at Wal-Mart?

Yes, this is supposed to be fun and educational for the advocate completing the survey.  But really, anyone get in and out of Wal-Mart without actually buying SOMETHING?  We recommend steering clear of the 59 cents per dozen hot dogs.

Can I use a shopping cart?  

Yes. Again, this is informal. There really is no

right or wrong way to complete the survey but please keep in mind that you

are representing the individual ILC's and CFILC so no wearing antlers on

your head.

Can I use a mart cart?

Absolutely.

Can I take a break or do it across a couple of days?

Feel free to take a break at anytime.  Pace yourself.  The survey might take

up to 4 hours depending on the size of the store and the time and day you

go. We prefer the survey is completed in one visit unless circumstances

require otherwise.
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Team Business Instrument
Thank you for participating in our data collection

Made Possible by NIDRR Grant # H133A010702
The purpose of this instrument is to gather information about the types of assistive technology Wal-Mart has in stores across California.  Preliminary survey data suggests 59% of respondents purchase at least one assistive technology device on their own. Initial research conducted by Team Business suggests that many Assistive Technology (AT) items are available at Wal-Mart at a far lower price than traditional AT retailers. Of the 49% of respondents that report an unmet need for AT, 64% report the reason for the unmet need is the prohibitive cost of AT devices.

We are interested in identifying low cost AT items available at Wal-Mart as well as items you think Wal-Mart could carry but currently does not.

This survey should take around four hours to complete. To complete this instrument, find the Wal-Mart that is closest to you and proceed to follow the instructions.  Address any questions and completed data forms to: 

Teresa Favuzzi

CFILC

1029 J. Street, Suite 120

Sacramento, CA  95814       Ph. (916) 325-1690

Please proceed to the identified department of Wal-Mart and browse each item on the shelves.  Ask yourself if any of these would qualify as an AT device.  If you answer yes, please enter the item in the area(s) provided.  

Include brand name in the appropriate table cell.  Additionally, consider AT items you do not see but would like to see Wal-Mart provide.  Since these items are not present, do not worry about brand name unless you have a specific product in mind and would like to do so.

You are not required to find 10 items in each department, neither are you limited to 10. If you exceed the number of items we have left space for and want to add additional items, simply write these on the back page of the appropriate department page.

2.1 Pharmacy Department 

	
	Please list items you would identify as assistive technology, include brand name of item

	Example
	e.g. Shower Chair

If there are multiple similar AT items, please just list 1

	1
	

	2
	

	3
	

	4
	

	5
	

	6
	

	7
	

	8
	

	9
	

	10
	

	List items you would like to see in this dept.
	


2.2 Small Appliances

	
	Please list items you would identify as assistive technology, include brand name of item

	Example
	e.g. Fill Liquid Indicator

If there are multiple similar AT items, please just list 1

	1
	

	2
	

	3
	

	4
	

	5
	

	6
	

	7
	

	8
	

	9
	

	10
	

	List items you would like to see in this dept.
	


2.3 Hardware

	
	Please list items you would identify as assistive technology, include brand name of item

	Example
	e.g. Tactile/Braille Tape Measure 

If there are multiple similar AT items, please just list 1

	1
	

	2
	

	3
	

	4
	

	5
	

	6
	

	7
	

	8
	

	9
	

	10
	

	List items you would like to see in this dept.
	


2.4 Home Entertainment(Electronics)

	
	Please list items you would identify as assistive technology, include brand name of item

	Example
	e.g. Large Button Illuminated Remote 

If there are multiple similar AT items, please just list 1

	1
	

	2
	

	3
	

	4
	

	5
	

	6
	

	7
	

	8
	

	9
	

	10
	

	List items you would like to see in this dept.
	


2.5 Sporting Goods

	
	Please list items you would identify as assistive technology, include brand name of item

	Example
	e.g. Handle Grip Bowling Ball 

If there are multiple similar AT items, please just list 1

	1
	

	2
	

	3
	

	4
	

	5
	

	6
	

	7
	

	8
	

	9
	

	10
	

	List items you would like to see in this dept.
	


2.6 Other

	
	Please list items you would identify as assistive technology, include brand name of item that did not belong in the other departments

	Example
	e.g. Milk Carton Holder/Pourer

If there are multiple similar AT items, please just list 1

	1
	

	2
	

	3
	

	4
	

	5
	

	6
	

	7
	

	8
	

	9
	

	10
	

	List items you would like to see 
	


After you have finished with your data collection in the store, please complete these final items:

	Item 3.1 How satisfied were you with the AT selection at Wal-mart?

	


	Item 3.2 How satisfied were you with the customer services received at Wal-mart?

	



Thank you for completing this instrument, please remember to note the time of completion on the cover sheet.

